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Tariff for Statutory Levies / Other Charges collected from clients as per Exchange Guide line

Particulars Square-Up Delivery For Future Far Options

Service Tax Charged on Actual Brokerage 10.30% 1
Stamp Duty 0.002 .01 D002 0.002
Transaction Charges D.00as 0.0035 0002 -
Service Tax on Tra. Charges 0.00035 0.00035 0.00002 -
Transaction Charges- on Option Premium) . . .05
STT-CM-Delivery - Buy & Sell - 0.125 -
STT-CM-54. LUip-Sell Side 0,025 . =
STT-Future-5all Side - - 0017 g
STT-Option-Sell Side-{On Premium) : i ? 0.017

Bl Feas 0.00032 D.0002 Q.oo02 0.0002
Total Levies / Per 100 Rupees 0.03 0.14 0.02 0.07

Client Signature: 2 2

Date:




20. Delayed Payment: Notwithstanding anything contained in these presents, any amounts which are overdue
from the CUENT or a MEMBER of the CLIENT'S family towards trading either in the cash or derlvative segments
or on aceaunt of any other reason to the MEMBER or to any of the MEMBER group or associate companies will
be charged delayed payment penalty at the rate of 0.1 0% per day or such other rate as may be determined by
the MEMBER. The CLIENT hereby authorises the MEMBER to directly debit the same to the account of the
CLENT at the end of each manth. The CLIENT alse authorises the MEMBER to debit charges for depository
SErvices to the trading account. The CLIENT alio sgrees that any amount overdue from him/her (including the
interest of delayed payment) shall be adjusted by the MEMBER from dues owed to the CLIENT by any group or
associate company of the MEMBER. Conversely, any money owed by any group or associate compary of the
MEMBER to the client shall be offset against the dues owed by the MEMBER to the CUENT. In the sventualitiss
of cheque returning unpaid, a penalty of Rs. 500/~ will be debited to account in addition 1o delayved payment
penaity of 0.10% per day.

Sr. | CHent Code of Family | Name of Family Members / Associates Signatures of Client
Mo, | Members/ Associates

5,

These standing instructions are valid from the date the account is apened and will be walid urth revaked.
Thanking You,

Yours Faithfully,

CHent Marmie: "

Client Signature:;




Services With Personalized Touch

CLIENT REGISTRATION FORM (INDIVIDUAL & NI)
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8. |/we am/are agreeabie for inter-settiement transfer of securities towards pay-in/pay-out of securities In the
future fpast settiements.

9. Ifwe am/are agreeabie for and suthosise vou to withheld funds pay-out towards all the spplicable marging and
debits.

10. As regards the placement of orders, although you had insisted on written Instruction for plating orders,
considering the practical difficuities faced by me / us in complying the same, | / we would request you to accept
ordess placed verbally on telephone,

11. Ifwe have noted that you trade an your PROJOWN account.

12. Ifwe shall not indulge in any sub-broking activities nor lssue bills/contracts/confirmation notes to anyone else
for trades done in ouwr client code.

13, The client agrees that the Stock Broker shall not be lable or responsible for non execution of orders plaged
through trading terminals / website or thiough any other mode due to the fallure of any system or link or due
to any other reason whatsoever. The Stock Broker also reserves the right of refusing to execute any particular
transaction,

14, The Client agrees that any failure by Stock Broker to exercise or enforce any rights conferred upon it by this
Agreement shall not be deemed to be a wakver of any such rights or operate 5o a5 to bar the exercise or
enforcement thereof at any subseguent time or times

15, The Client is responsible for all orders, including orders that may be executed without the required margin, the
client shall whetheér or not the Stock Broker intimated such shortfall In margin to the client, Instantaneously
rmake up the shortfall either through defivery of shares in the event of Lale or credit the reguired fund in the
bank account via personal cheque or money order or account ransfer or any other mode.

1B, The cient hereby agrees and indeminifies; and shall shways keep the Stock Broker indemnified against abl such
actlon and [ o clsirms, costs, charges, damages, losses and expenses which may be incurred, suffered and / or
sustained by the Stock Broker with respect to any third party cheque(s] and / or defivery of shares, which may
be given by the client to be credited in the account of the dlient.

17, Compliance with prevention of money laundering act, 2002, (PMLA) as amended till date and the rules
regulations and guidelings framed tharaundar :

The Client-confirms that all the information which may be reguired by the stock broker ta enable it to comply
with the provisions of the PRMLUA and the rules, regulations and guidelines framed thereunder has been disclosed
including |ssues releted 1o "benelicial ownership”, if any and aiso undertakes to provide the same on an on
going basis whenever required . The Client agrees to keep the stock Broker informad of any change in the
Information provided earlier in this regard immediately in writing .

18, All fines | penalties and charges levied upon you due to my acts [ deeds or transactions may be recovered by
you from my accounts.

19. We the below mentioned members have been regularly trading and investing with you on the Stock Exchanges,
Bath the BSE and NSE. For the purpose of operations with you, we agres to be treated as family account, In
order o facilitate operations we hereby authorise you to set off the outstanding in any of the above mentionad
account against oredits available or arising in any of the above accounts irmespective of the fact that such
credits in the accourts may pertain to transactions in any segment of any Exchange and/or against the value of
cash margin or collateral shares provided to you by any member(s) of the family. We agree to intimate you
fromm time to time of any sdditions or deletions of CUENTS to the sald famdly, We agree that any shall take eMect
enly on completion of seftferment and adjustment of balances in all accounts of the Chents belonging to the
Family. in onder to facllitate operations, we suthorise you to maintain & running account instead of settlemant
to settlement clearance of dues or delivery of securities to us. We have affixed our signatures consenting to the
above mentioned terms of adjustments,
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| VOLUNTARY
VOLUNTARY DOCUMENT STANDING INSTRUCTION LETTER FROM CLIENT

Te,

INDLA ADVANTAGE SECURITIES LTD.
Shop No. 19, Corner Point,

Daman Dabhel Road,

Mani Daman - 396 210,

Respected Sir,
Sub; Letter of Standing Instructions

| hereby willfully and unconditionally issu following standing instructions with references to personal discussion
between us

L we are agreeable to recetve the contract notes | statement of accounts for funds, securities and marging,

digitally signed by you instead of physical documents, on our email sdress
or alternatively an

2. |fwe have been informed by the trading membar that in case the trading member does not recelved any
bouncad mail or delhvery failure notice it would tantamount to successful delivery of the contract notes and
other documents .

3. Uwe will make payments to you for bills rtsed by you. |fwe am | are agreeable for maintaining running account
and instruct you that no Cheque/Shares be tssued to me | us towards credit balance in my sccount, unless
specificalty demanded by me | us and only to the extent of amount demanded by me | .

4. a) The trading and other instructions for facilitating and carrying out business issued telephonically or through
any other maans either express or implied by an authorised representative of the CLIENT shall be binding
on the CLIENT. The CUENT hereby authorises his  representative(s) or

bo trade and ransact i securities for and on behalf of the CUENT.

In the event of authorised representative(s) being replaced it shall be the respansibility of the CLIENT to

inform the MEMBER of the change in writing failing which the CUENT shall be responsible for the trade

obligations arising out of the actions of both the representativels], odd as well as the new represeniativec

b} M any transaction(s] under this agreemeant or under any other agreement or otharwise with the MEMBER,
has/have been executed on bahalf of the CLUENT by any other person, not mentioned above and the same
hag/have been accepted by CLIENT from time to time an the basis of the contract note{s) / bifls / any other
correspondence dispatched / communicated to the CLIENT by the MEMBER and,'or by part or full settlement
of the said transactions by tha CLIENT, then such transaction{s) shall be deemed to be executed by the
person authorised by the CUENT and the CUENT hereby agrees to ratily and accept all such or other actions
of such persons and undertakes to meet 2l obligations arising from these transaction(s).

€} The CUENT shall be bound by all the transactions undertaken by the MEMBER pursuant to the instructions
of the above said parsons

5. |fwe are agreeable that the credit balance of funds and shares be treated as margin for both cash and derivatives
segment.

& |fwe am/are agresable for transfer of credit balances in margin account | client account of cash segment towards
adjustment debit balance in margin account | client account of derivatives segment gnd vise versa.

T, Ifwe am/fare agreeable for transfer of credit balances in margin account | cllent account of cash and derivathes
segment of (BSE} against debit balance in margin account | dient account of cash and derivatives segment of
(MSE] and wice versa.




STANDING INSTRUCTION | VOLUNTARY |

INDIA ADVANTAGE SECURITIES LTD.
Registered Office: Shop No. 19, Corar Point, Daman Dabhe] Acad, Mani Daman - 356 210,
Carp. Of.: Om Plaza, Vasanjl Lalji Road, Opp. Kandivali Rallway Station, Kandivall (W], Mumbai-&7,

I/'We have been [ shall be dealing through you a5 my broker on the Capital Market and/ or Futures & Options
Segments/Currancy Derivative Sagments. As my broker Le. agent | /we direct and authorize you to carry aut trading,’
dealings on myfour behalf as per instructions given bedow.

Since you are issuing contract notes bearing order numbsers and trade numbers on a daily basis, please do not Bsue
the order/trade confirmation slips as generated from the Trading Terminal,

The Client hereby authorizes India Advantage to maintam reconds / books of accounts for the Cliont collectively for
different exchanges/ segments of the exchanges and/ar any other service which the Client may be availing.

Thanking you,
Wowars faithiully,
Signature: e
Client Mama:
VERBAL ORDER ACCEPTANCE AUTHORISATION | VOLUNTARY |
INDLA ADVANTAGE SECURITIES LTD,

Registered Office: Shop No. 19, Corner Paint, Daman Dabhel Road, Mari Darman - 396 210,
Corp. Off.: Om Plaza, Vasanji Lalji Road, Cpp. Kandivall Raibway Station, Kandivall (W), Mumbal-67,

|/We have been / chall be dealing through you s my / our broker on the Capitsl Market, Mutual Fund and/or
Futures & Options Segments/ Currency Derhvative Sagments. As my/our broker |.e. agent | fwe direct and authorize
you to carry out trading / deafings on myfour behalf as per instructions given balow.

|/We agree and acknowledge that it ks advised and preferred you that |/Wa give instructions for order placement/
muodification and cancefation In writing and to svold disputes, |fwe must give Instructions in exactly the format
given below in duplicate (carbon copy/ photocopy) and take signatures of your duly authorised officers at the

branch along with your company stamp on the carbon/photocopy of the instructions n acknowbedgment of receipt
of my/our instructions.

However as |/We shall be dealing by ordering over phone and even if we vislt the branch, the fuctuations in
market are o rapid that it is not practical to give written instruetions for order placement/modification and
canceliation, |/We hereby authorize you to accept my / my authorised repressntative’s verbal instructions for
arder placement /modification and cancellation in person or over phone {fixed line or mobile phone) and execute
the same. | /We understand the risk assoclated with verbal orders and accept the same, and agree that (/We shatl
not be entitled to disown orders and consequent trades (if any) under the plea that same were not under mine/our
instructions. |/We agree that |/'We will not kave the right to shift the burden of proof by asking you to prove the
placement of orders through telephone recording or otherwise,

IfWe shall be lizble for all losses, damages and actions which may arise as a consequence of your adhering to and
carrying out ry/ our directions given abeove.,

Thanking vou,
Yours fatthiully,

Signature: '!'

Cliant Masme:

N



AUTHORISATION FOR ELECTRONIC CONTRACT NOTES | VOLUNTARY |

From:

Client Code;

Ta,

INDIA ADVANTAGE SECURITIES LTD.

Qm Plaza, Vasanji Lalfi Roud, Dpp. Raibway Station, Kandivali (W), Mumbal - 400 067, india
Tel: +91-22-3300 8400, +91-22-2809 1800 Fax: +31-22-2805 2800

SEB! Registration Mo. : NSE Cash INB 231228033 - F&D = INF 231228033
NSE CDS - INE 231228033 - MCX-SX - INE 261228033
SEBI Registrotion No. : BSE Cash - INB 011228039 - F&O0 - INF 011228039 ‘
Member Code BSE 3036 - NSE 12280 - MCX-5X - [NE 33300
Dear Sir,

Sub . Mandate to issue contract notes i digital format

IfWe heroby agree and consent to accept the contract notes for transactions carried on by us with you, in terms of
the agreament entered Into between us, in digital form. Digital contracts istued by INDIA ADVANTAGE SECURITIES
LTTh 25 per the terms-and conditions spacified herem chall be binding on me. The mandste i subject to terms and
comditions mentioned herein below.

Terms and tonditions for iEsuance of contract notes 0 digital form betwesn us;

1) Digital Contract Notas in the format as may be prescribed by the Exchange from time to time will be mailed to
the Emall address provided (o us.

2) IfWe undertake to check the contract notes and bring the discrepanches to your notice within 24 hours of such
issuance of contract notes, My f our non-verification or not accessing the contract notes on regular Basis shall
nat be & reason for disputing the confract note at any time,

3) In case of any failure in system or errors in digital contract notes, contract notes will be issued in physical form,
which ¢hall be binding on the cllent.

4} Discrepanches, if any, should be sent by client or to Email: contact@indiaadvantage.ca.in within 24 hours of
ksuance of digial contract notes,

5) INDEA ADVANTAGE SECURITIES LTD. will not be responatble for the bounced mail [Digital Contract sent to ciient),

6) The contract notes will be ssued in digital form in compliance with the guidelines ssued by SEBI [ Exchanges
from time to time.

7) It will be client's responsibiity to regularly check the mailbox and keeping the storage space for new email

8} | al4o aware coples of the contract notes are also avallable in website for which | have been provided with an
wser id & password,

This instruction to imue digital contract note s applicable with immediate effect. This instruction is several 1o all

parties mentioned abowe,

Email 1D:

If there is any change in myfour Email 1D of in the name or in the residential/correspondence address, the same
shall be intimated 1o you In writing through phyikcal letter within reasonable period of time. In respect of intermet
dients, the request for change of email ID may be made through the secured acoess by way of chent specific user
id and password,

/Wi have noted the following: The authorization shall be signed by the mefus only and not by any authorised
persan on my behalf or any holder of the Power of Attormey,

Yours faithiufly,

=Y
[Clignt Sigratura)

Client Code: [Costamaer D)




RUNNING ACCOUNT AUTHORISATION | VOLUNTARY |

Finan clal Yeat:

From;

INDIA ADVANTAGE SECURITIES LTD.

INDIA ADVANTAGE COMMODITIES PVT. LTD.

Registered Office: Shop No. 19, Cormer Paint, Daman Dabhel Road, Manl Daman - 396 210,

Corp. Off.: Om Plaza, Vasanji Lalji Aoad, Opp, Kandivali Railway Station, Kandivali (W], Mumbai-67,

Dear Sir,

tam [ We are regularly Trading with you for Cash, Derivative, Currency Market in BSE/NSE/MCX-SX in IASL &

Commuodities Market in MOYNCDEXACEX in IACPL. |/We hereby authorized you to do following on my/our behalf-

1. You can adjust any amounts receivable from me / us against any credits standing into my / our account or from
my four fortheoming pay-outs payable to me / us,

L. Further, |fWe hereby give my/ our consent to maintain my/ our account far fund and securities as BUNNING
ACCOUNT. The Securities lying in my withhold Ajfc should be considered as mangin deposits. The saikd Running
wuthovization is subject 1o revocation in writing by meat anytime . |/We request you 1o keep my/ our Securities,
Margin and funds with you to meet my/ our pay in obligation in the Succeeding settlements of funds & Securi-
ties shall be done by you every Manthly/ Quarterly interval. You will send quarterly / monthly statement of
Funds & Securities and |/\We shall bring any discrepancy within 7 waorking days from the receipt of Statements,
mﬂMHﬁtwhWhmdmmﬂmmwﬂm“fmmtmﬂhmumm
i :

I have noted the following:

1) The authorization shall be signad by me only and not by any power of sttarney holder or by any zuthorized
PETEON,

2} | may revoRe the authorixation at any time.
Thanking you,
Yours faithfully,

Signxture of the Client: @ﬂ'

Mame of the Client;

Chent Code:




= Such client has been indicated by & regulatory body or any government enforcement agency in case of
market manipulation or insider trading or any other case involving viclation of any law, rule, regulation,
guideling or circular governing securities market.

* Such client is suspected of indulging In Tlegal or criminal activities including fraud or money laundering.

= Such client's name appears in the UN list of prohibiting entities or SEBI debarred list.

» Such client's account has been lying dormant for a lang time or client ks not traceabile,

* Such clent has declared insolvent or any legal proceedings to declare him/her as such have been intenued,

= Such client has been irregular in fulfilling obligations towards margin or settlement dues.

= Such client has a tainted reputation and any business relationship with such clients is likely to tarnish the
reputation of INDIA ADVANTAGE SECURITIES LTD. or may act as detriment to INDIA ADVANTAGE SECURITIES
TD.'s prospects.

= Any outstanding dues in the client’s account will be communicatad and collected from the client and the
client will be liable to pay such dues Immediately on receiving such communication.

[i5] =

[Signature of the constituent)




d. Right to self clients’ securities or cdlose clienrts’ positions, without giving notice to the client, on account of
nenparyment of client's Dues @

* [NODIA ADVANTAGE SECURITIES LTD. has the right to close out/liquidate or square off any open position of
the client (limited to the extent of settfement / margin obligation) without giving any prior notice, alf or any
of the client's positions as woll as securitles / collaterals placed as marging for non-payments of margln or
othar amounts due from such client In respect of settlement or any other dues that are recoverable from the
client by INDIA ADVANTAGE SECURITIES (TD, The proceeds of the same shall be adjusted against the chent's
liabilities / obligations, Any loss or financial charges on account of such closeout/liquidation shall be debited
to the cliant’s account.

e, Shortage in obligations arlsing out of internal netting of trades:

# To determine the net cbligation of a brokir/ troding cum clearing member (for sscurities and funds) in 8
settlement, cleasring house does the netting of trades at the broker level. It s possible that a broker's met
obligation towards clearing house may be nll but dee to defaull by ane or more dients In satisfving Wl
obligations towards the broker, the broker internally might have shortages to fulfill its obligation towards
the other cleents. In such a situation, India Advantage Securities Umited will dose out the shortage of Securities
i 20% above the closing price on the Auction Day in case of Trade to Trade Scripts and 10% in case of other
scripts. b case of the purchaser he/shefit wibll receive a credit of the amount calculated a4 per the above
formuba and seller cllent account shall be debited by the same amaunt.

I Conditions under which a client may not be allowed to take further position or the broker moy close the
oisting position of tha client.

* INDIA ADVANTAGE SECURITIES (TD. shall have absolute discretion and authority to limét client's volume of
business or to close any existing podition of a client without gving any prior notice to the client under
following mentioned conditions:

Extreme volalility in the market or In particular scrip or in the FE 0 segment.

i there b shortfall fn the margin depostbed by client with INDRA ADVANTAGE SECURITIES LTD)

if there i Insider trading restrictions on the dient.

if thera are any unforeseen adverse market conditions or any naturad calamities affecting the operation of

miaf ket

# [f there are any restrictions imposed by Exchange or Regulator on the walume of trading cutstanding pasitions
of contracts,

+ If the client |s undertaking sny lllegal trading practice or the client s suspected to be indulging in maney

klaundering activities.

1 INDA ADVANTAGE SECURITIES LTD, has reached its Bmit in that sorip.

If the clients has breached the dient-wise lmit.

If thie clignt his taken of intends to take new position in a security which |5 in the ban period.

If due to abnormal shortfall in the market, If market are closed.

£ Temporarily suspending or dosing a elient's account based at the Clignt's request:

* Any client desirous of temporarily suspending his or her trading account has to ghve such request o writing
to the management. After management's appeoval, any further dealing in such client "s sccount will be
blocked. Whenever, any suspended account wanks to resume trading, request in writing should e made to
management and management may ask for updated financial information & other details for reactivating
such account, After necehvirg necessary documents, detalls etc. and approval from the management, client
is reactivated & bs allowed 1o carry cut transaction.

* Similarly, any clent desirous of closing hisfher account permanently is required to inform in writing and the
decision in this regard is taken by management. After nocessary approval from the management, the clignt
code is deacthvated , Only alter scrutinizing the compliance requirements and “no pending gueries”
confirmation ts taken, securities and funds accoumis are settled

h. Deregistering a Cliant
& INDIA ADVANTAGE SECURITIES LTI may, In s sbsolute discretion, decide to deregister @ particular dlient,

The Mustrative circumstances under which INDLA ADVANTAGE SECURITIES LTD, may daregister a chient are
given betow,

& SEBI or any other regulatory body has passed an order against such clisnt, prohibiting or suspending such
cliant from participating in the securities market.

19
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POLICIES AND PROLCEDURES l MANDATORY

a. Refusal of orders for penny stocks:

Afthough, the term "Penny Stock’ has not been defined by BSE/MSE ar any stock eschanges, SEBI a penny stock

generally refers to 2 stock which has following mentianed characteristics:

* Has small market capitefization;

+ Trades at a price less than its face value;

* Has unsound fundamentals;
I8 iBiquid {A list f illiquid securities is jointly released by NSEE BSE from time to time),

* INDIA ADVANTAGE SECURITIES LTD. recognizes that [t ks client’s privilege to choose shares In which he/she
would ke fo trade. However, INDIA ADVANTAGE SECURITIES LTD. like to have special attention to dealing in
"Penny stocks™, To this end,

# INDLA ADVANTAGE SECURITIES LTD, may refuse to eascute any cllents onders in penay stocks without assigning

" any reason for the same.
+ Any large ardes for purchase or sale of a "Penny stocks” should be referred to Head Office -Dealing, such
| orders can be put in the market for execution.

Wi # Clients mast énsue that trading by “Penny stocks” doesn’t result in creation of artificial volume or false or
misieading appearances of trading . Further, clients should ensure that trading in "Peniny stock” doesn't
pperate as 3 device to inflate or depress or cause fluctustions in the price of such stock,

# Clients are expocted not to place ordess in penny stocks at prices which ore substantially different from the
prevailing market prices, Any such order ks liable 19 be rejected at the sobs discretion of INDIA ADVANTAGE
SECURITIES LTD.

= In case of sale of penny stocks, client should ensure delivery of shares to INDIA ADVANTAGE SECURITIES LTD,
bafare the pay-in date.

b. Setting up clients sxposure limit

* Exposure limdt for each clent 1s determined by the Risk management Deportmant hased on Met-worth
information, client’s financial capacity, prevailing market conditions and Margin deposited by client in the
form of funds/securities with the INDIA ADVANTAGE SECURITIES (TD. These limits may be set exchange-
wise, segment-wise, & scrip-wise.

= |NDIA ADVANTAGE SECURITIES LTD. retains the discretion to set and modily form time to time any cllents
exposure limit decided as above.

= The limits are determined by Risk Management Department based on the above criteria end payment history
of the elient in consuftation with Sales/Sales rades.

= Wiheneyver, any cient hads taken over of wants 1o take exposene in amy security, INDIA ADVANTAGE SECLRITIES
LTE. may call for appropriste marging in the form of earty gay-in of shares of funds befers or after eaeution
of trades in the Cash segment. In case of any margin shortfall, the dients are told to reduce the position
immédiately or requested to deposit extre margin to meet the shortfall. Otherwise, INDIA ADVANTAGE

2 SECURITIES LTD. may refuse to trade an behalf of such client in its own discretion.
€. Applicable brokerape rate:
- # * Impositicn of penalty [ delayed payment charges by either party, Specifying the rate and the period:

¢ The applicable brokerage rate s mentioned in the Client registration form and any future change In the
brokerage rote is communicated to the client,

# Thie maximum brokerage chargeable will not exceed as prescribed by SEBI and exchanges,

+ Penaity and ather charges levied by Exchanges pertaining to trading of the client shall be recovered from the
respective clent.

* If there is delay on part of client in satishring his/her margin obligation or settlemant obligations, then, INDIA
ADVANTAGE SECURITIES LTD. shall levy penaity at the rate of 0.10% per day on such shortage amount for the
detayed period on such client . INDIA ADVANTAGE SECURITIES LTD. shall recover such delayed payment
charpes from the dient by debiting the cBent's scoount.

= o interest or charges will be paid by INDIA ADVANTAGE SECURITIES LTD, to any client in respect of retention
:lnhT n;mﬂmtm towards meeting future settlement obligations and in respect of running account

zations,

18




14,

15,

transactions, the stock broker may retain entire pay-in obllgation of funds and securities dus from clients
as on cate of weitiement and for next day’s business, he may retain funds/securities/margin to the
extent af value of transactions executed on the day of such settlement in the cash markat

d} You need to bring any dispute arising from the statement of account or settlement so made to the
notice of the stock broker in writing preferably within 7 {seven] working days from the date of receint
of funds/securities or statement, a3 the case may be. In case of dispute, refer the matter In writing
o the investors Grievance Cell of the relevant Stock exchanges without dalay.,

In case you have not opted for maintaining running sccount and pay-out of funds/securities is not received
on the next working day of the receipt of payout from the exchanges, please refer the matter to the stock
broker, In case there is dispute, ensure that you lodge a complaint in writing immediately with the imestors
Grievance Coll of the relevant Stock exchange,

Please register your mobile number and emall id with the stock broker, 1o receive trade confirmation alerts/
dutaily of the transactions through SMS or email, by the and of the trading day, from the stock sxchanges.

IN CASE OF TERMINATION OF TRADING MEMBERSHIP

16

17,

In case, 8 stock broker surrenders his membership, is expelied from membershlp or declared a defauler;
Stock exchanges glves o public notice inviting claims relating to only the "transactions executed on the trading
system" of Stock exchange, from the investors, Ensure that you lodge a claim with the relevant Stock
ekchanges within the stipulsted period and with the supporting documents.

Farmiliarize yoursell with the protection sccorded 1o the money and/for securities you may deposit with
your stock broker, particularly in the evert of a default or the stock broker's insalvency or bankruptey and
the extant to which you may recover such money and/or securities may be governed by the Bye-laws and
Reguiations of the relevant Stock exchangs where the trade wis executed and the scheme of the [nvestory’
Protection Fund in force from time o time.

DISPUTES! COMPLAINTS

18

19.

PMease note that the details of the arbitration proceedings, penal action against the brokers and investor
complaints sgainst the stock brokers are displayed on the website of the relevant Stock axchange.

In case your Bsue/problemygrievance is not being sorted out by concerned stock brokerfsub-broker then
you may fake up the matter with the concernad Stock sxchange. If you are not satisfied with the resolustion
of your complaint then you can escalate the matter to SEBI,

Mote that all the siock brokersub-brokers have been mandated by SEBI to designate an e-mall 1D of the
grievance redressal division/compliance officer exclusively for the purpose of registering complaints.

LI
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AVEe-8 | MANDATORY |

GUIDANCE NOTE - DO'S AND DON'TS FOR TRADING ON THE EMCHANGE(S] FOR INVESTORS

BEFORE YOU BEGIN TO TRADE

:

Ensure that you deal with and through only SEBI registered intermediaries. You may check their SEB)
registration certificate number fraom the list available on the Stock exchanges www.exchange.com and SE8I
website waww.sebigav.in,

Ensure that you fill the KYC form completely and strike off the blank fields in the §YC form.

Ensure that you have read all the mandatory documents viz, Rights and Obligations, Risk Disclosure Document,
Policy and Procedure document af the stock broker,

Ensure to resd, understand and then sign the voluntary clauses, if any, agreed between vou and the stock
broker, Note that the clauses a3 agreed between you and the stock broker cannot be changed without
WO COnsent,

Get a clear idea about all brokerage, commissions, fees and other charges levied by the broker on you for
tracing and the relevant provisiond guldelres specilied by SEBIStock exchanges.

Divtain & copy of all the documents executed by you from the stock Broker free of charge

In case you wish to execute Power of Attorney (POA) in favour of the Stock broker, autharizing it to operate
your band and demat sccound, please refar o the guldsiines lsswed by SEBI/Exchanges in this regard

TRANSACTIONS AND SETTLEMENTS

i1

The stock broker may lssue electronic contract notes [ECN] IF specifically authorized by you in writing. You
should provide your emaidl id to the stock broker for the same. Bon't opt for ECN If you are not famdliar
with computern.

Don't share your internet trading account's password with anyone.
Don't make any payment in cash o the stock broker,

Make the payments by account payee cheque in favour of the stock broker. Don't lssue chegues in the
name of sub-broker. Ensune that you have a documentary proof of your payment/deposit of securities with
the stock broker, stating date, scrip, guantity, towards which bank) demat acoount such money of securities
deposited and froim which banky demat account

Note that facility of Trade Verification i avallable on otk exchanges’ websites, where detalls of trade
a5 mentioned bn the contract note may be veérilied. Where trade details on the website do not tally with
the detalls menthened in the contract note, immediztely get in touch with the investors Grievance Cell of
the relevant Stock exchange.

in case you have given specific authorization for maintaining running sccount, payeut of funds or delivery
of securities [as the case may be), may not be made o you within one working day from the receipt of
payout from the Exchange. Thus, the stock broker shall maintakn running account for vou sublect to the
following conditions:

a) Such suthorization from you shall be dated, signed by you only and contalns the clause that you may
revoke the same at any time.

b} The actual settiement of funds and securities shall be done by the stock broker, at least onee In & calendar
quarter or month, depending on your preference, While settling the account, the stock broker shall
send 10 you & ‘statement of accounts’ containing an extract from the dient ledger for funds and an
extract from the register of securities displaving all the recelpts/deliveres of funds and securities. The
statement sholl alsa sxplain the retention of funds and securities and the details of the pledged sthares.
If anvy,

c) Onthe date of setilement, the stock broker may retain the requisite securties/funds towards outstanding
obligations and may also retain the funds expected to be required (o maet derivatives mangin obisgatiang
fior next 5 trading days, calculated in the manner specified by the exchanged. In respact of cash market
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4.1

a2

cugtomer will not inced losées from fuch avents

Risk of Option holders:

1. An option holder runs the risk of losing the entire amount pald for the optian in & relatively short
periad of time, This risk reflects the nature of an option as 3 wasting nsset which becames worthlisss
whien it expities. An option holder who neithar salls his aption in the secondary markst nor exercises
it prior to its expliration will necessarily lose his antire investment in the option. If the price of the
underlying does not change in the anticipated direction before the option espires, to an extent
sufficient to cover the cost of the option, the investor may lase all or a significant part of his Investment
in the aption,

2. The Exchanges may impose exercise restrictions and have absolite authority T restrict the exercise
of options at certain tmes n specified circumstances.

Risks of Option Writers:
L If the price movement of the underlying is not in the anticipated divection, the option writer runs
the risks of losing substantial amount.

1. The risk of being an option writer may be reduced by the purchase of other options on tha same
underlying interest and thereby assuming & spread position or by acquiring other types of hedging
positions in the options markets or other markets, However, even where the writer has sssumed
a spread or other hedging position, the risks may still be significant. A spread position is not necessarily
less rlsky than a simple "long' or 'short' position.

i, Transactions that invole buying and writing multiple options in combination, or buying or writing
optians in combination with buying or selling short the underfying interests, present additions| risks
ta imeestors, Combination transactions, such as eption spreads, are more compléx than buying ar
writing & single option, And it should be further noted that, as in any area of nvesting, & complasity
not well understood [s, In itself, & risk factor. While this |5 not 10 suggest that combination strategies
should not be considered, it Is adwisable, as (s the case with all investments in options, to consult
with someans wha 15 expanenced and knowledgeable wilh redpect to the risks and potentlal rewards
of combination transactions under various market crcumstances.

MEWWMIMMWHHMWI
Any additional provisions defining the features, risks, responsibilities, obligations and labilities associated
with securities trading through wireless technology/ smart order routing or any other technology should
be brought to the notice of the dient by the stock broker,

GEMNERAL

The term ‘constituent’ shall mean and include a cient, a customer or an investor, who deals with & stock
broker for the purpose of acquiring andfor selting of securities / derivatives contracts through the
mechaniam provided by the Exchanges.

The term ‘stock broker’ shall mean and include a stock broker, a broker or a stock broker, who has been
edmitted as such by the Exchanges and who holds a registration certificate from SEBI.

18
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i1

i1

trading activity or security / derivatives contract hitting circult filters or for sny other reasan.
System/Network Congestion:

Trading on sxchanges i inslecironic mode, bazed onsatefiite/leaed lina bazed communkcations, comblaatian
of technologies and computer systems to place and route orders. Thus, there sxists 3 possibility of
communication failure or system prablems or slow or delayved response from system or trading halt, o«
any such other problem/fglitch whereby not being able to establich acoess to the trading systam/network,
which may be beyend control and may result in delay in procéssing or not processing buy or sell arders
eithar in part or in full. You are cautioned o note that although these problems may be tempaorary in
nature, but whan you have cutstanding open positions or unexacuted orders, these represant a risk because
of your obligations to settle all executed transactions.

As far as Derhvatives segments are concerned, please note and get yoursel acquainted with the fallowing
additlonal features:-

Effect of "Leverage” or "Gearing™:

in the derivathwes market, the amount of margin is small relative to the value of the derlvatives contract
%0 the transactions are “leveraged’ or ‘geared’, Derivatives trading, which |s conducted with a relatively
small amount of margin, provides the possibility of great profit or loss in comparison with the margin
amount. But transactions in derivatives carry a high degree of riskc

¥ou should therefore completely understand the lollowing staterments before actually trading in dersvatives
and abso trade with caution while taking into account one's circumstances, financial resources, etc. If the
prcas move against you, you may lose a part of or whaole margin amount in a relatively short period of
time, Mareover, the loss may excesd the grigingl margin amount,

f,  Futwres trading involve doily settiement of all positiond. Every day the open positions are marked
te market based on the closing level of the indes [ dérivitives contract. if the contract has moved
agpimit you, you will be reguired o deposit the emount of loss [notional] resulting from such
movement, This amount will have to be pald within a stipulsted time frame, generally befare
commencement of trading on nest day,

B. I you fail to deposit the additional amount by the deadiine or If ar cutstanding debt socurs in
your accowunt, the stock broker may liquidate a part of or the whole position or substinute securlties
In this case, you will be liable for any losses incurred due to such dose-outs.

C. Undercertain market conditions, an imestor may find it difficult or impossible to execute transactions
For examgle, this siteation can occur due to factors such as iliguidity Le. when there are insulTicient
bids or offers or suspension of trading due to price Wt or circult breaiers etc

L. In order to maintain market stability, the following steps may be adopted: changes in the mangin
rate, Increases |n the cash margin rate or others. These new measures may also be applied to the
existing open interests. In such conditions, you will be required to put up additional marging or reduce
Your positions.

£ You must ask your broker to provide the full details of derivatives contracts you plan to trade Le.
the contract specifications and the associated obligations.

Currency specific risks:

L The profit or loss in transactions in foreign currency-denominated cantracts, whether they ane traded
In your own or snother jurisdiction, will be affected by Auctuations in cufrency rates where there
Is & need to comvert from the currency denomination of the contract 1o another curfERcy.

£ Under certain market conditions, you may find it difficult or impossible (o liguldste & position. This
can occur, for example when a currency is dereguated or fixed trading bands are widened,

3. Currency prices are highly wolatile. Price movements for currencies are influenced by, smong other
things: changing supply-demand relsthonships; trade, fiscal, monetary, exchange control programs
and policies of governments; fareign pofitical and economic events and policies; changes in national
and international interest rates and inflation: currency devialuation: and sentiment of the market
place. None of these faciors can be controlied by any mdividual advisor and no assurance can be
¥ven that an advisor's adwvice will result in profitable rades for a participating customer or that 3
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1.7

171

172

greater liquidiny, it s sasier for investors 1o buy and/or sall securities [/ derivatives confracts swiftly and
with minimal price differénce, and a5 a result, investors are more likely to pay of recelve a competitive
price for securities [ derlvatives contracts purchased of sold, There may be a risk of Tower liquidity in some
secufities [ dervativis contracts oy companed o active securities [ derivatives contracts. As a result, yous
order may anly be partially executed, or may be executed with relathvely greater price difference or may
nat be executed at all,

Buying or seffing securities /| derivatives contracts as part of a day trading strategy may also result into
lonies, bacause In such a situation, securities / derivatives contracts may have to be sold / purchased ot
low [ high prices, compared to the expected price levels, so-as not to have any open position or obligation
to defiver o receive A security J dervatives contract,

Risk of Wider Spreads:

Spread refers to the difference in best buy price and best sel| price. it répresents the différential Between
the price of buying a security / derivatives contract and immediately selfing it or vice versa, Lower liguidity
and highar volatility may result in wider than normal spreads for less liguid or Bligusd securities | derivatives
contracts. This in twrm will hamper better price formation,

Risk-redudng orders:

The placing of orders (.., "stop kss® arders, or "imit® erders) which are intendad to limit losses to certain
amounts may not be effective many @ time because rapld movement in markst conditions may make [t
impossible to execute such orders.

A "market” order will be executed promotly, sublect to avallabllity of orders on opposite side, withous
regand 1o price and that, while the customer may recelve a prompt execution of a "market” order, the
ExECuticn may be at available prices of outstanding orders, which satlsfy the order guantity, on price bme
priority. It may be understocd that these prices may be significantly different from the fast traded price
or the best price in that security / dervatives contract,

A Slimit® order will be executed only at the "Emit" price specified for the order or a better price. However,
while the customer receives price protection, there s 3 possibllity that the order may not be soecuted
at all

A stop loss order i generally placed “away” from the current price of a stock / derivatives contract, and
such order pets activated if and when the security / derivatives contract reaches, or trades through, the
stop price. Sell stop orders are entered ordinarily below the curment price, and buy stop orders ane entered
ordinarily abowve the current price, When the security [/ derivatives contract reaches the pre -determined
prigg, or rades through such price, the stop loss order conwerts 1o @ market/limit order and s executed
&t the limit or better. There i no sssurance tharelore that the limit order will be executablo since a security
[ derivatives contract might penstrate the pre-determined price, in which case. the riak of such order
not getting executed arises, just as with 8 regular limit order.

fisk of News Announcements:
Hews snnouncements that may impact the price of stock / dervatives contract may occur during trading,

and when combined with lower liguidity and higher valatility, may suddenly caute an unexpected pasitive
of negative movement in the price of the security [ contract

Risk of Rumors:

Rumars sbout companies / currencies at times float in the market through word of mouth, newspapers,
withiaites or news agencies, etc. The |nvestors should be wary of and should desist from acting on rumors.
Systern Risk:

High volurne trading will frequently occur at the market opening and before market close, Such high valumes
may also occur &t any point in the day, These may cause delays in order execution or confirmation.

During periods of wolatility, on account of market participants continuously modifying thair order guantity
or prices or placing fresh arders, thers may be dalays in order sxecution and its confirmations.

Under certain market conditions, it may be difficult or Impossible to liquidate a position in the market
at & reasonable price or at afl, when there are no outstanding orders elther on the buy side or the sell
side, or If trading i halted in @ security / derivatives coniract due 1o any action on account of unusual
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ANNEXURE - 5 | MANDATORY

RISK DISCLOSURE DOCUMENT FOR CAMTAL MARKET AND DERIVATIVES SEGMENTS

This document containg lmportant information on trading in Equitieyy/Derivatives Segments of the stock exchanges.
All prospective constituents should read this document before trading In Equities/Derivatives Segments af the
Exchanges.

Stockexchanges/SEB| does neither singly orjointhy and expresslynorimpliedly guarantes nor make any representation
cahcerning the completeness, the adequacy of accuracy of this disclosure document nof have Stock erchanges
/SEBI endorsed or passed any merits of participating in the trading segments. This brief statement does not disélose
all the risks and other significant aspects of trading.

in the Nght of the risks Invohed, you should undertake transactions only If you understand the nature ol the
refationship into which you are entering and the extent of your exposure to risk.

You must know and appreciate that trading in Equity shares, devivatives contracts ar other instruments traded
on the Stock Exchange, which have vanying element of risk, I5 generally not an appropriate svenue for sameane
of Bmited resources/imited investment andfor trading experience and low risk tolerance. You should therefore
carefully consider whether wuch trading i sultabds for you 6 the lght of your finandial condition, In case you
irade on Stock exchangss and suffer adverse consequencas or ioss, you shall be salely responsible for the same
#nd Stock exchanges/its Clearing Corporation and/or SEB1 shall not be responsible, n amy mannei whaticewer,
for the same and it will not be open for vou to take a plea that no adequate disdosure regarding the rigks invelved
wiet made or that you ware not sxplained the full dsk imolved by the concerned gtock broker. The constituiant
ihall be solely responsible for the consequences and no contract can be rescinded on that account. You must
scknowladge and secept that there can be no guarantes of profits or no esception from lasses while esetuting
ordérs for purchase andfor wale of & derivative contract being traded on Stock exchanges.

1t must be cleorly understood by you that your deafings on Stock exchanges throwugh a stock broker shall be subsject
ie your fulfilling certain lormalities set out by the stock broker, which may inter alia include your filling the krow
your client form, reading the rights and obligations, do’s and don'ts, etc., and are subject to the Rules, Byalaws
#nd Regulstions of relevant Stock exchanges, its Clearing Corporation, guidelines presoribed by SEBI and in Torce
from time to time and Circulars as may be issued by Stock exchonges or its Clearing Corporation and In ferce
from time to time,

stock exchanges does not provide or purport to provide any advice and shall not be liable to any person who
enters into any business relationship with any stock broker of Stock exchanges and/or any third party based on
any Information contained in this document, Any information contained in this document must not be construed
s businesy advioe. No consideration to frade should be made without thoroughly underitanding and reviewing
the risks invohved in such trading. If you are unsure, you must seek professional advice on the sams,

In considering whether to trade or authorize someone to trade for you, you should be aware of or must get
acquainted with the following:-

L BASIC RISKS:

1.1 Risk of Higher Volatility:
Volatility refers to the dynamic chaniges in price that a security/derivatives contract undergoes when trading
ectivity continues on the Stock Exchanges, Generally, higher the volatility of a security/derivatives contrect,
grester is its price swings. Thara may be normally greater volatility In thinky traded securities [ derivatives
contracts than in active securithes fderivatives contracts. As a result of volatility, vour order may only be
partizlly exscuted or not executed ot all, or the price at which your order got esecuted may be substantially
differant from the last traded price or changs substantially thereafter, resulting in notional or real losses.

1.2  Risk of Lower Liguidity:
Liquidity refers to the ability of market perticipents to buy andfor el securities [ derivatives contracis
expeditiously at a competitive price and with minimal price difference, Generally, it is assumed that mare
the numbers of orders available i @ market, greater is the ligusdity, Liguidity is important bacausa with

Client's Signature; @ﬂ
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INTERMET & WIRELESS TECHMOLDGY BASED TRADING FACILITY PROVIDED 8Y STOCK BROKERS TO CLIENT
(Al the ciauses mentioned In the ‘Rights and Obligations’ document(s| shall be applicable. Additionally, the
clauses mentioned herein shall alio be applicable.}

L

1.

Siock broker s eBgible for providing Internet based trading (IBT) and securities trading through the use of
wireless technology that shall inclede the use of devices such as mobile phone, laptop with data card, it
which use Internet Frotoool (IF). The stock Broker shall comply with all reguirements spplicable to internet
based trading/securities trading using wirelnss technology as may be specified by SEBI & the Exchanges from
tirma to ftime.

Thie client is desirous. of investing/trading In securities and for this purpose, the chient i desirous af wsing
either the internet basad trading facility or the facility for securities trading through use of wirsless technology.,
Thee Stock broker shall provide the Stock broker’s IBT Senvice to the Client, and the Clhent shall avail of the
Stock broker's IBT Service, on and subject to SEB/Exchanges Provisions and the termis and conditions specifiad
on the Stock broker's 18T Web Site provided that they are in line with the norms prescribed by Exchanges/
SEAIL

Thie stk braker shall bring to the notice of client the featunes, risks, responsibilities, obiigations and llabiithes
midaciated with securities trading through wireless technology/internet/smart order routing or any other
technology should be brought to the notice of the dient by the stock broker,

The stock broker shall make the client aware that the Stock Broker's IBT system ltself generates the initial
password and its password policy as stipulated in line with norms prescribed by Exchanges/SEBL.

The Client shall be responsible for keeping the Username and Password confidential and secure end shall
be sobely responsible for all orders entered and transactions done by any person whosorver through the
Stock broker's 18T System using the Clhent's Username andfor Password whether or not such person was
puthorized to do so. Also the client s sware that authentication technologhes and strict security measures
are required for the internet tradingfsecurities trading through wireless technology through order routed
system and undertakes to ensure that the password of the dient and/or his authorized representative are
not reveaked to any third parly including employoes and dealers of the stock broker

Thee Client shall immediately notify the Stock broker in writing if he forgets his password, discowers security
flaw in Stock Broker's1BT System, discovers/suspects discrepancies’ unauthorited access through hisuse mame/
password/scoount with full details of such unauthorized use, the date, the manner and the transacthons
effected pursuant to such unauthorized use, etc,

The Client is fully aware of prd understands the risks associabed with availing of a service for routing orders
over the internet/securities trading through wireless technology and Client shall be fully llable and responsible
for any and all acts dome in the Clieat's Usernama/password in any manner whalsoever,

The stock braker shall send the erderftrade confirmation through email to the cdient &t ks reguest. The
chient is aware that the order/ trade confirmation is also provided on the web portal. in case client ks trading
using wireless technology, the stock broker shall send the arder/trade confirmation on the device of the
client,

The client is aware that trading over the internet involves many uncertain factors and complex hardware,
software, systems, cormmunication lines, peripherals, etc. are susceptible 1o interruptions and disbocations,
The Stock broker and the Exchange do not make any representation or warranty that the Stock broker's
BT Service will be available to the Client at 3ll times without any interruption.

The Client shall not have any claim against the Exchange or the Stock broker on account of any suspension,
interruption, nor-avadability or malfunctioning of the Stock broker's 1BT System or Service or the Exchange's
$Ervice or systems or non-execution of his orders due to any link/system failure at the Client/Stock brokers/
Exchange end for any reascn beyond the control of the stock broker/Exchanges.

Chient’s Signature: Eﬂ'
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through the secured access by way of client specific wser id and password.

38. The stock broker shall ensure that adl ECNs sent through the e-mall shall be digitally signed, encrypted, non-
tamper able and In compllance with the prosisions of the IT Act, 2000. In case, ECN is sent through e-mail
a5 an attachment, the attached file shall also be secured with the diginal signature, encrypled and non-
tampirrable.

39, The client shall note that mon-receipt of bounced mail notification by the stock broker shall amount to delivery
of the contract note at the e-mall 1D of the chent.

40, The stock broker shall retain ECN and acknowledgement of the e-mall in a soft and non-tamperabke form
i the manner prescribed by the exchange in compliance with the prowisions of the IT Act, 2000 and as
per the extant rubes/regulations/circublars/guidefines issued by SEBLStock Exchanges from time to time. The
proof of delivery l.e., log report generated by the system at the time of sending the contract notes shall
be maintained by the stock broker for the specified period under the extant reguiations of SEBI/stock
exchanges, The log report shall provide the details of the contract notes that are not defivered to the client/
#-mails rejected or bounced back, The stock broker shall take oll possible steps to ensure receipt of notification
of bounced mails by him at all times within the stipulated time pericd under the extant regulations of SEB(/
stock exchanges,

4l The stock broker shall continue to send contract nobtes in the physical mode to such dients who do not
opt to recefve the coniract notes in the electronic form. Wherever the ECMS have not been dolivered o
the client or has been rejfected (bouncing of mads) by the e-mail ID of the client, the stock broker shall
sond a physical contract note o the client within the stipulated time under the extant regulations of SERI/
stock gxchanges and maintain the proof of delivery of such physical contract notes,

42, In addition to the e-mail communication of the ECNs 1o the clent, the stock broker shall simultaneously
publizh the ECM an his desipnated web-ite, i afy, in & secured wiy and énable relpvant acoss to the clisnts
and for this purpose; shall allot a unbyee user name antd passsward to the client, with an option 1o the client
to save the contract note electronlcally and/or take a8 print out of the same,

LAW AND JURISDECTION

43, In addition to the specific rights set out in this document, the stock broker, sub-broker and the client shall
be entitled to exércle any other rights which the siock broker or the client may have under the Aules, Bye-

laws and Regulations of the Exchanges in which the client chooses to trade and circulars/notices Bsued
tharsundas or Rules and Regulations of SEAL

44. The prowvisions of this document shall always be subject to Governmient notifications, any rules, regulations,
pukdelines and circuldrs/notices Baued by SEBI and Rules, Regulations and Bye laws of the relevant stock
exchanges, where the trade s executed, that may be in force from time fo time:

45. The stock broker and the client shall sbide by any sward passed by the Arbitrator(s] under tha Arbitration
and Conciliation Act, 1996, However, there ks also a provision of appeal within the stock exchanges, if slther

i party (s not satisfisd with the arbitration award.

46. Words and expressions which are used In this document but which are not defined berein shall, unless the
context otherwise requires, have the same meaning a5 assigned thereto in the Rules, Byelaws and Regulations
and circulars/notices Issued thereunder of the Exchanges/SEBL

a7. Al additional voluntary clauses/document added by the stock broker should not be in contravention with
rules/reguiations/noticescircalars of Exchanges/SEBIL Any changes in such voluntary clauses/documentis)
need 1o be preceded by a notice of 15 days. Any changes in the rights and obligations which ate specified
by Exchanges/SEBI shall also be brought to the notice of the clients.

43, if the rights and obgations of the parties hereto are altered by virtue of change in Rules and regulations
of SEBI or Bye-laws, Rules and Regulations of the relevant stock Exchanges where the trade ls executed,

such changes shall be deemed to have been incorporated herein in modification of the rights and obligations
of tha parties mentioned In this docorment.

Client's Signature: @ &

Date:
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TERMINATION OF RELATIONSHIP

271,

Fi B

Thiz rélationship betweesn the wock broker and the client dhall be terminated; i the stock Broker for any
FEALOR CRA%ET o be B member of the ciock exchange including cessation of membership by reason of the
stock hrokes's default, death, resignation ar expubisan ar i the certificate |5 cancelled by the Board,
The stock broker, sub-broker and the client shall be entitled to terminate the relationship between them
without giving any reasons to the other party, after giving notice in writing of not less than one month to
the other parties. Notwithstanding any such termination, all rights, liabilities and obligations of the partles
arising out of or in respect of transactions entered into prior to the termination of this relationship shafl
continue Lo subsist and vest infbe binding on the respective pariies or hisfits respective heirs, executors,
administrators, kegal representatives of sucressors, as the case may be.

bn the event of demise/finsalvency of the sub-broker or the canceflation of hit/its registration with the Board
orfwithdrawal of recognition of the sub-braker by the stock exchange and/for termination of the agresmant
with the sub broker by the stock broker, for any reason whatsoever, the dient shall be informed of such
termination and the client shall be deemed 1o be the direct cllent of the stock broker and all clauses in
the ‘Rights and Obdgations’ document(s) poverning the stock broker, sub-broker and client shall continue
to be in force as it s, unless the client Intimates to the stock broker his/its Intention to terminate thelr
relationship by ghang a notlce In writing of not less than one month,

ADDITIONAL RIGHTS AND OBLIGATIONS

an,

IL

L+

33

35

The stock broker shall gnsure due protection fo the client regarding chient’s rights to dividends, rights or
bomes shares, sic n respect of transactions routed through it and it shall not do anything which s likaly
to harm the intersst of the client with whom and for whom they may have had transactions in securities

The stock broker and client shall reconcile and settle their accounis from time fo time as per the Rules,
Rogulations, Bye Laws, Clrculars, Motices and Guidelines issued by SEB! and the refevant Exchanges whare
the trade 4 enscuted.

The stock broker shall issue a contract note to his constituents for trades executed in such format as may
be prescribed By the Exchange from time to time containing records of all transactions Including details
of order number, trade number, trade time, trade price, trade quantity, details of the dervathves contract,
client code, brokerage, all charges levied ete. and with all other relevant detalls as required theresn o be
filled in and isswed in such manner and within such time as prescribed by the Exchange. The stock broker
shall send contract notes to the investors within one working day of the execution of the trades in hard
copy andfor in electronic form using digital signature.

The stock broker shall make pay out of funds or delivery of securitles, as the case may be, to the Client
within one working day of receipt of the payout from the relevant Exchange where the trade is executed
uniess otherwise specified by the dient and subject to such terms and conditions as may be prescribed
by the relmvant Exchange from time to fime whera the trade i sxecutod.

The stock broker shall send & complete "Statament of Accounts’ for both funds and securities In respect
ol esch al its clients in such periodicity and format within sech time, as may be prescribed by the relevant
Exchange, from time {0 time, whers the trade is executed. The Statement shall also stata that the dient
shall repart emroes, if @y, n the Statement within such time as may be prescribed by the relevant Exchange
from time to time where the trade was edecuted, from the receipt thereol (o the Stock Draker,

Thie stock brokers shall send daity margin siatements to the clients. Daily Margin statement should include,
inter-alia, details of collateral deposited, collateral utiized and collateral status (avallable batance/dues from
clignt) with break up in terms of cash, Fxed Deposit Receipts (FDRs), Bank Guarantee and securities

The Client shall ensure that it has the required begal capacity bo, and B authorized Lo, enter into the relationabip
with stock Brokes and is capable of performing his obligations and undertakings hereender. All action: reguired
o be taken to ensure complisnce of all the transactions, which the Clfent may enter into shail be completed
by the Client prior to such manssction belng entered inta,

ELECTROMNIC CONTRACT MOTES (ECN)

37,

In case, chienl opls 1o receive the contrack note in electronic form, he shall provide an appropriate e-mall
id to the stock braker, The clent shall communicite to the stock broker any change in the email-id through
a physical letter. I the client has opted for internet trading, the request for change of emall Id may be made




14,

17.

The stock broker shall inform the client and keep him apprised about trading/settlement cypcles, delbyerny
payment schedules, any changes therein from thme to tme, and & shall be the responaibillty in turn of the
client to comply with such schedules/procedures of the relevant stock exchange where the trade k& executed.

The stock broker shall ensure that the money/securities deposited by the chent shall be kept in @ separate
account, distinet from his/its own account or acoount of any other dient and shall not be used by the stock
broker for himsellyitself or for any other client or for any purpose other than the purposes mentioned n
Rules, Regulations, circultars, notices, guhdefings of 5EB81 and/for Rules, Regulations, Bye-laws, circulars and
notices of Exchange,

Where the Exchange{s) cancels tradefs) suo moto all such trades includiing the trade/s done on behall of
tha client shall ipso facto stand cancelled, stock broker shall be entitled to cancel the respective contract(s)
with clhantls).

The transactions executed on the Exchange are subject to Rules, Byelaws and Regulations and circulars/
notices issued thersunder of the Exchanges where the trade is executed and all parties to such trade shall
hawve submitted ta the jurisdiction of such court as may be specified by the Byelaws and Regulations of the
Exchanges where the trade is pxecuted for the purpose of giving effect to the provisions of the Rules, Byelaws
and Hegulathons of the Exchanges and the circulars/notices Hsued therounder.

18.

The Client shall pay to the stock broker brokerage and statutory levies as are prevatling from time to time
and a3 they apply to the Clent's account, transactions and to the services that stock broker renders to the
Clignt, The stock broker shall not charge brokerage more than the maximum brokerage permissible as per
the rules, regulations and bye-laws of the relevant stock exchanges andfor rules and regulations of SE8L

UGUIDATION AND CLOSE OUT OF POSITION

.

20,

21

Without prejudice to the stock broker's other rghts {including the right to rafar a matter to arbitration),
the clignt understands that the stock broker shall be entitied to liquidatefclose out all or any of the chent's
pasitions far non-payment of marging or other amounts, outstanding debts, etc. and adjust the procesds
of such Bguldationfcloss out, if any, against the client’s labliities/obligations. Any and alf losses and financial
charges on account of such liguidation/closing-out shall be charged to and bome by the client.

In the event of death or insolvency of the dient or bis/fits otherwise bacoming incapable of receiving and
paying for or delivering or transferring securities which the client has grdered 1o be bought or sold, stock
broker may close out the transaction of the client and claim lasses, if any, against the estate of the cllent
The clisnt or his nominess, successors, heirs and assignee shall be entitled to any surphus which may result
there from. The cliegnt shadl note that transfer of funds/securities in favor of 3 Nominee shall be valid discharge
by the stock beoker agabngt the legal hair,

The stock broker shall bring to the notice of the relevant Exchange the information about default in payment/
dellvery and related aspects by a cllent, In case where defaulting cllent ks a corporate entity/partnership/
proprietary firm or any other artificial legal entity, then the ramels) of Directors)/Promoter(s)/Partner|s)/
Proprietor &4 the case may be, shall also be communicated by the stock broker to the relevant Exchangefs).

MSPUTE RESOLUTION

il

The stock broker shall provide the client with the relevant contact details of the concerned Exchanges and
SEBL

. The stock broker shall eo-operste in redressing grievances of the client in respect of all transactions routed

throwgh It and in removing objections for bad delwery of shared, rectification of bad delvery, stc.

Thie ehient and the stock broker shall refer any claims andfor disputes with respect to deposits, margin mongy,
ete., 1o arbitration as per the Rules, Byelaws and Regulations of the Bichanges where the trade ks executed
and circulars/notices issued thereunder a5 may be in force from time to time.

The stock broker shall ensure faster settbement of any arbitration proceedings arming out of the transactions
entered into between him vis-a-vis the client and he shall be fable to implement the arbitration awarnds
made i such procesdings.

The client/stock-broker understands that the instructions issued by an suthorized ropresentative for dispute
resolution, if any, of the client/stock-broker shall be binding on the client/stock-braker in accordance with
thie letter authorizing the said representative 1o deal on behall of the said client/stock-Broker,

Ll



ANMENURE - 4 l MANDATORY l
RIGHTS AND ODBLUGATIONS OF STOCK BROKERS, SUB-BROKERS AND CLIENTS
as prescribed by SERI and Stock Exchanges

The client shall invest/trade In those securities/contracts/other Instruments admitted to dealings on the
Exchanges as defined in the Rules, Byelaws and Regulations of Exchanges Securities and Exchange Board
of India (SEBI) and circulars/notices issued there under from time to time,

The stock beoker, sub-broker and the clent shall be bound by all the Rules, Byelows and Regulations of
the Exchange and circulars/nothces tsswed there under and Rules and Regulathons of SEBI and redevant
notifications of Govermment authorities as may be In force from time to time.

The elient shiall satlsfy itielfl of the capacity of the stock broker to deal in securithes andfer deal in dervitives
contracts snd wishes to execube its orders through the itock braker and the client shall from time o thine
coftlaee to satisly e of such capabilty of the cock broker before execuling orders through the slock
broker.

The stock broker shall continuously satisfy itself about the genuineness and financial soundness of the client
and investment abjectives relevant to the services to be provided.

The stock broker shall take steps to make the dient aware of the preciss nature of the Stock brokar's Habllitg

for business to be conducted, Including any imitations. the lability and the capacity n which the stock broker
acts,

The sub-broker shall provide necessery asslstance and co-operate with the stock broker in all its dealings
with the clent(s).

CLENT INFORMATION

T

10.

The client shall furnish all such details in full as are required by the stock broker in "Account Opening Form”
with supporting details, made mandatory by stock exchanges/SEBI from time to time.

The client shall familiarize himself with all the mandatory provisions in the Account Opening documants,
Any additional clauses or documents specified by the stock broker shall be non-mandatory, as per terms
& conditions accepted by the client,

The client shall immediately notify the stock broker in writing If there 4 any change in the information in
the ‘account opening form’ as provided at the time of sccount opening and thereafter; including the
imformgtion on winding up petition/insoleancy petition or any litgatien which may have material bearing
an his capacity, The client shall providefupdate the financlal information to the stock broker on a periodic
biasis,

The stock broker and sub-broker shall maintain all the details of the clignt a8 mentioned in the accownt
opening tarm of any other information pertaining to the chent, confidentislhy and that they shall not disclose
the sams to any person/avthority except as required under any law/regulatory requirements, Provided
however that the stock broker may 50 disclose information about his client to any person or authority with
the express permission of the client

11

12

The clisnt shall pay applicable initial marging, withholding marging, special marging or such other marging
as are considered necessary by the stock broker or the Exchange or as may be directed by SEBI from time
to time as apphicable to the segmant(s] in which the chent trades. The stock broker (s permitted in itz wole
and absolute discretion to colkect additional marging (even though not required by the Exchange, Clearing
House/Clearing Corporation ar SEBE) ond the cliznt shall be abliged to pay such margin: within the stipulated
tirme.

Thae clent understands that payment of marging by the disnt does not necessarily imphy completa satisfaction
af all dues, In spite of consistently having paid marging, the chient may, on the settlement of its trade, be
abliged to pay (o ertitled to fecsive] such further sums a8 the coniract may dctate/redguine.

TRANSACTIONS AND SETTLEMENTS
13. The client shall glve any order for buy or sell of & security/derivatives contract in writing or in swech form

or manner, as may be mutually agreed between the client and the stock broker, The stock broker shall ensure
to place orders and execute the trades of the client, only in the Unigue Client Code assigned to that client.

[




INSTRUCTIONS CHECK LIST

1. Additional documents in case of trading in derfvatives segments - lustrative st

Copy of ITR Acknowledpement Copy of Annual Accounts

“In case of salary income - Salary Shp, Copy of Form 16 | Net worth certficate
Copy of demat account holding statement, Bank account statement for last 6 months
Any other relevant documents substantiating ownerchip Self declaration with relevant supporting
of assats. decuments

*In respect of other cllents, documents as per rlsk management policy of the stock broker need to be provided
by the client from time 1o time.

2, Seil-certified copy of cancelled cheque leaff pass book/bank statement specifiing name of the constituent,

MICR Code orfand IFSC Code of the bank should be submitted. [Not more than 4 months old|

3. Demat master or recent hodding statement Bsued by OP bearing name of the clisnt.
4, For ndividuals:

i Stock beoker bas an option of dolng ‘in-parson’ verification through web camera ot the Branch affice of
thie stock broker/sub-broker's office.

b. In case of non-redident clients, employess at the stock broker's local office, overseas can do In-persan’
verification. Further, considaring the infeasibility of carrging out “In-person” verification of the noa-resident
clients by the stock broker's stalf, attestation of KYC documents by Notary Public, Court, Magistrate, Judae,
Local Banker, indian Ermbassy / Consulate General in the country where the client resides may be permittad.

& For non-indielduals:

. Foarm need to be inltialized by all the authorzed signatories,

b. Copy of Board Resoluntion or declaration (en the letterhead) naming the persons autharized to deal in
securities on behalf of company/firmfothers and thelr specimen signatures,




Sagnature of the Introducer;
H, NOMINATION DETAILS (for indhviduals only)

O ifwe with ta nominate I 1/We do not wish to nominate
Name of the Nomimes: Relationship with the Nomines;
PAN of Nominee: Date of Birth af Nomines:

nddreis and phone no. of the Nominee:
If Mominee is a minor, details of guardian:
Mame of puardian:
Address and phone no. of Guardian:
Signatureof guardian:
WITNESSES (Only spplicabde in case the account holder has made nomination)

Hama Name |
Lignature Stgnature
Addres Address |

DECLARATIOMN

L I'We hereby declare that the details furnished above are true and correct to the best of myfour knowledge
and belief and |fwe undertake to inform you of any changes therein, iImmediately. in case any of the above
information |5 found to be fale or untrue or misleading or misrepresenting, | am/fwe are aware that |ae
may be held liable for it

2. I'We confirm having read/been expiained and understood the contents of the document on policy and
pgrocedures of the stock broker and the tariff sheet

3. IfWe further confirm having read and understood the contents of the "Rights and ObBgations’ documentis)
and "Risk Cisclosure Document’. |'We do hereby agree to be bound by such provisions as outlined in these
documents. |fWe have aleo been informed that the standard set of documents has been displayed for
Information an stock broker's designated website, i any,

Place { o |

Date Signature of Client/ [all) Authorized Signatory [iec)

FUOH OFHCE USE ONLY

UCC Code allotted to the Client:

Bocuments werified with Client Interdewsd By In-Person Verification
Originals done by

Name of the Employee
Employes Code |
Designation of the employes
Date

Signature

|/ We undertake that we have made the client oware of "Policy and Procedures’; tariff sheet and all the non-mandatory
documents. |'We have also made the client aware of Rights and Dbligations’ document (5}, RDD and Guidance Note,
I'We have given/sent him a copy of all the KYC documents, L'We undertake that any change in the "Policy and
Procedures’, tasiff sheet and all the non-mandatory documents would be duly intimated o the clients. L'We also
undertake that any change in the “Rights and Obligations” and ROD would be made avallabie on my/our website,
if any, for the information of the clients.

Signature of the Authorised Signatory
Diate Seal/Stamp of the stock broker




For individuals & Non-fndividual ANNENURE — 3

| MANDATORY
A BANK ACCOUNT(S) DETAILS
Bank Mame:
Branch Address:
Bank Afe. Mo Afe. TypeSaving/CurrentfOnkars-in cace of WAINRENRD
MICR Mumber: nw IFSC Code:

B. DEFDSITORY ACCOUNT(S) DETAILS

Depositary Participant Mame:

Cepository Mame [NSOLACOSL):

Beneficlary name:

BF i0: Beneficiary 0 {80 (D)

€. TRADING PREFERENCES
"Please sign in the refevant baxes where you wish to trade. The segment ot chosen should be sirack off by the client

Exchanges Segments
BSE Cash i
F &0 Lo
NSE Cash e
F &0 AN
CURRENCY NSE A
MCH-5X Eﬂi

i if, in future, the client wants 1o trade on any new segment/new exchange, separate authorization/letter should

e taken from the client by the stock broker,

D. PAST ACTIONS

* Detnils of any action/procesdings initiated fpending taken by SEBIS Stock exchangefany other authority against
the applicant/constituent or its Partness/promoters/whole time directorsfauthorized perdons in chargs ol dealing
i securities during the last 3 weam:

E. DEALINGS THROUGH SUB-BROKERS AND DTHER STDCK BROKERS

* i client is dealing through the sub-broker, provide the foallowing detaily:

Sub-broker's Mame: SEBI Registration number:
Registered office address:
Ph: Fan: Website:

¢ Whether dealing with any other itock broker/sub-broker [in case dealing with multiple stock brokers/sub-brokers,
provide detafls af allj
Mame of stock broker:
Mame of sub broker, IF any:
Client Code: Exchange:
Details of disputes/dues pending fromfto such stock brokerfsub- broker:
F. ADDNTIONAL DETAILS
= ‘Whether you wish to receive physical contract note or Electronic Contract MNote [ECH) (please specify):
Specily your Emadl id, T applicable:
= ‘Whether you wish to avail of the faclity of internet trading/ wireless technology [please specify);
= Mumber of years of Imvestmient/Trading Experience:
s |n case of non-individuals, name, designation, PAN, UID, sigrature, residential address and photographs of persons
authariped to deal in seourities on behalf of companyffirm/fothers:
& Ay other infarmation:
G. INTRODUCER DETAILS [optional)
Mame of the Introducer:

[Suwrnama) (Mama) [Middla Marms)

Status of the Introducer: Sub-broker/Remisier/Authorized Person/Existing Cllent/Others, please specify
Address and phone no, of the Introducer:

i




Mame of stock broker/
trading member/dearing member | INDIA ADVANTAGE SECURITIES LIMITED

SEBI Registration Mo, snd date For N5E Cash INB 231228033 Ciated; 0-02-2006

For N5E FEO INF 231228033 Datedl; (6= -2 006

Far Currency NSE INB 231228033 Cafed; 0022006

For Currepcy MCX-5%  [NE 261228033 Daned: 30-09-2008

For BSE Cash INB 011228035 Dated: 16-06-200%

For BSE F&O INF 011228039 Dated: 04-03-2011

MSE CM Mo 12280 = BSE Clearing Ma.: 3036 « MOX-5X - INE 33300
Regd. office address: 149, Corner Polni, Daman Dabhel Road, Manl Daman - 396210,

Cosrespondence office address: Om Plaza, Vasanji Lalji Road, Opp. Rallway Station, Kandivall [West),
Murmbai - 400 067, India

Tel: +31-22-3301 8400, +91-23-6615 BE00 » Fax: +51-22-2B092300
Website: www. indiaadvantage.co,in

Compliance officer name: ASHOK DESA

phone no. & emall d: 022-330% 8499 / 400 +» ashok@indiaadvantage.co.in
contact@|ndiaadvaniage.co.in

CED nam: PRAVIN MEHTA

phone no. & amail id: 022-3301 B488 » pravin@indisadvantage.co.in

For any grisvance/dispute please contact INDIA ADVANTAGE SECURITIES LIMITED at the above address or
emall id: contact@indisadvantage.codn and Phone no. +91-22-3300 B400. In case not satisfied with the
reiponse, please contact the concarned sxchange(s) ot on BSE Tel: 022 2272 8097 = E-mall id: s@bseindla, com,
of NSE Tel.: D22 2659 8190 s E-madl |d: ignsei@nse.coin, on USE Tel; 022 4244 490474744 45832 » E-mall id:
imestorcomplaints@useindia.com & on MOX-5X Tel - 022 6731 8933/9000 « E-mail Id; investorcomplaints@mes-
x.E0M

| DISCLOSURE IN TERMS OF SEBI CIRCULAR NO.: SEBI/MRD/SE/CIR-42/2003 DATED NOVEMBER 19, 2003

INDIA ADVANTAGE SECURITIES LIMITED caters to Institutional, Corparate, High net-worth and other ratail
clients through membership of various sschanges,

INDIA ADVANTAGE SECURITIES LIMITED besides doing client based business also does its own Investment
and/or trading.

For INDIA ADVANTAGE SECURITIES LIMITED “Proprietary Trading Disclosure noted”

Director/Authorisad Signatory Clignt Mame

Client Code

Client’s Slgnature - [1] &%




ANNENURE - 1

INDEX OF DOCUMENTS

SM.| Name of the Documaent Brief Significance of the Document Pg. No
MANDATORY DOCUMENTS AS PRESCRIBED BY SEBI B EXCHANGES
1. |Account Opening Form A, KYC form - Document captures the basic information about | hs pee
the constituent and an instruction/chack Tist. L
B. Document captures the additional information sbout the | 3-6
conrititeent relevant to trading account and an instruction/
chack [kt
2. |mights and Obfigations Document stating the Rights & Obligations of stock brokerf | 7.13
trading member, sub-broker and cllient for trading on exchanges
{including additional rights & obligations in case of internetd/
wireless Technobogy based tradingl.
§. |Risk Disclosore Document [RDD) | Document detailing risks assocksted with dealing bn the | 12-15
securities market.
4, |Guidance MNote Derurnent detailing do's and don’ts for trading on eschange, | 16-17
for the sducation of the investors.
5. |Policies and Procedures Dacument describing significant poficies and procedures of | 18-20
the stock broker.
G, |Tarld shest Document detailing the ratefamount of brokerage and other 7
charges levied on the client for trading on the stock exchange|s].
VOLUNTARY DOCUMENTS AS PROVIDED BY THE STOCK BROKER
7. |Running Account Authorisstion | It & reguest from client to maintain runaing account far | 21
wecurities and fund in order to mest the obligation of exchange
B |Authorisation For Electronic| Declarationfundertaking given by the client to abide with the 2
Contract Motes varipus reguirements to avall broking safvices.
9. |Standing Instruction Authorization by client abide with various requirement to avall 23
broking services,
10fVerbal Order Acceptance| Authorisation by client abide with various requitement to avail 23
Authorisation broking services,
11|Voluntary Documenstanding| Authorisation by client abide with various requirement toavail | 24-26
Instruction Letter From CHent broking serviges.




PLEASE READ THE FOLLOWING INSTRUCTIONS

INSTRUCTIONS FOR FILLING UP AND COMPLETING THE ACCOUNT OPENING DOCUMENTS
MNote: All fiedds are mandatory. Incamplete felds will not be accopted,

1. Please ensure that the form is properly filked up, sttachead with copies of the require documents and complete
i all respacts.

4. P code ks compulsory in the address,

3. EACH CLIENT should use a separate registration form. If Membars of a family wish to open accounts, aach
MEMBER should fill up a separate form, Accounts canmot be opened in joint names,

4. Please produce original documeants fior verification at the time of submission of the form.

List of Documents to be submitted:

A INDIVIUALS J

1. A passpart sige photograph, i

2. Prool of the Demat Account and Bank

3. Photocopy of PAN card or declaration as per enclosed format if not in possession of PAN card, with photocopies 1
of relevant documents indicated therain,

4. NRI CLIENTS should furnish a copy of the NRE/NRD Afc with refevant Demat details for dealing.
5. Photocopies of any combination of documents to establish proof of personal identity, signature and address
To guide you on the documents which meet these requirements you can take the help of the exhibit below,

B. SOLE PROPRIETOASHIP
1. Same as for individuals, and
2. A declaraton on the letterhead of the firm as per format enclosed.

Exhibit showing valid documents for prool of personal identity, address and signature.

Document (Ensure Clear Coples) Establishes Estahlishes.
Fersonal identity? | Address 7
PAN card [front and back] [Mandatory) Yes Mo
Any one of the following
Driving Licence (name, address and photo pages) Yes Yes
Passport (copy of name, address and pholo nqﬁl Yo Yey
Voter's identity card (front and back) Yes Yes
For proof of address [Any one of the following)
Ratson card o Yes
Bank passhook Mo Yes
Reant Agreement Mo Yeag
Fiat maintenance bill ko Yas
Tedephone bl Mo Yod
Electricity hill Ha Yos
Isurance policy Mo Vs
Bank letter [as per format enclossd) Ma Yas




